BOOKING TERMS AND CONDITIONS

ARRIVALS

Checkinis at 2pm. You may speak to the office and where possible we will allow access to your
accommodation early. Arrivals after 4pm will need to be pre-arranged with the office so that details of
key collection can be confirmed.

DEPARTURES

Accommodation must be vacated by 10am on the day of departure. All units must be left in a clean
and tidy condition (check lists are given on arrival). Failure to comply with this will result in future
bookings being refused. Please report and issues/ breakages/ faults to the office as soon as possible
during your stay.

CANCELLATION

Cancellation protection is available and payable at the time of booking. This entitles you to a refund of
monies paid if cancellation occurs due to death, illness (other than existing/ reoccurring), injury,
redundancy, jury service and other reasons at the discretion of management. Cancellation must be
made in writing and appropriate paperwork/ certificates provided with at least 48hr notice. If
cancellation protection is not purchased you may be liable to the fullamount owed at booking. No
refunds are given if you or any of your party decide to leave before the time that you have booked for.

OCCUPANCY

Only the maximum number of persons suitable for the type of accommodation allowed. All members
of the party must be included on the booking form. No bookings for parties of under 18’s. No hen/ stag
parties.

PETS

One petis allowed in selected accommodation by prior arrangement. You will need to provide pet
bedding and covers for seating. Pets are not allowed in bedrooms. Pets must not be left alone in the
accommodation. Dogs must remain on a lead at all times around the caravan site and all mess
cleaned up and disposed of appropriately.

CARS

Cars are not permitted on the grass at any time. If you need assistance with luggage, please speak to
reception. The speed limit is strictly 5mph. Please provide your car registration number on the booking
form and inform the office of any changes. Please speak to the office if you need to bring 2 vehicles as
spaces are limited and allocated. Spaces may be further from your accommodation at the busier
times.

LIABILITY

All printed documents are correct at the time of going to press. We accept no liability for changes that
need to be made. If for any reason out of our control we have to cancel your holiday, full monies will be
returned as a discharge for our liabilities. Management reserve the right to alter your reservation to an
equivalent holiday home if necessary. Management are not responsible for any goods left, lost or



stolen, or for any personal injuries. Please make sure that you take out appropriate holiday insurance
when you book.

FACILITIES

Facilities may operate at reduced hours during quieter periods outside of the main season. Some
facilities may not be available due to reasons outside of our control. The use of our poolis strictly for
our customers only. Sessions are pre-bookable at the office and last for one hour. No lone swimmers
allowed or parties of under 16s. See pool procedure for more information.

Charging points- no car charging available. Mobility scooters may not be charged via extensions
from your accommodation. Please arrange charging with the office.

SMOKING/ VAPING/ DRUGS

Our accommodation is non-smoking/ vaping. There are provisions for outside smoking. Non-
compliance with this policy will lead to further bookings being refused. Drugs must not be taken/
smoked on-site including smoking cannabis. Failure to comply will result in you being unable to stay

on site at Tomlinsons.

BEHAVIOUR/ SOCIAL RESPONSIBILITY

We do not permit anyone registered under the Sex Offenders Act 1997, or anyone in connection with
criminal activity including unlawful drug use (including cannabis) Violent/ threatening behavior will
not be tolerated. E-scooters/ e-bikes are not allowed on site.

INTERNET

Please see internet policy. Services are chargeable. Unacceptable orillegal use of the internet is not
permitted.

PRIVACY POLICY

We will only use your information for legitimate purposes related to services we offer. This includes
invoices/ reminders as well as sharing information related to your stay such as rules/ regulations. We
will never share your information with third parties unless requested by the local authority or police.



